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JACARANDA HEALTHCARE
 
“Quality in Care” is the foundation of Jacaranda 

Healthcare. We partner with organisations to 

help improve their care standards. We thrive on 

helping the less visible areas of healthcare.

Jacaranda Healthcare provides a team of 

dedicated professionals who possess firsthand 

experience in improving clinical and operational 

outcomes in a variety of healthcare settings. This 

experience includes areas such as developing 

nations, rural and remote healthcare and aged 

and community care.

Products and services provided by Jacaranda 

Healthcare include the effective use of 

information technology whilst optimising 

business management. Our products use 

innovation, flexibility and experience to ensure 

they exceed our partners’ requirements.

The management team at Jacaranda Healthcare 

has extensive clinical experience with in-depth 

knowledge of healthcare strategy, planning, and 

operations.

Jacaranda Healthcare Advocacy Statement

Jacaranda Healthcare advocates effective 

adoption of technologies to ensure optimal 

healthcare outcomes.
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Senior Management Team

Jacaranda Healthcare Directors and Managers are 

committed to providing excellence in healthcare 

and as such is reflected in our experience, 

knowledge and abilities.

Sean Smith Managing Director

MBA, GradDipAdvNsg, DipAppSc, RN, AIMM, MAICD

Sean has worked in the healthcare industry 

for over 25 years with extensive experience in 

clinical, management, consulting and IT. Sean’s 

strengths are strategy in healthcare, quality 

in clinical practice, and excellence in health 

management.

Ken Blaikie Executive Director, Clinical Services

BN RN MAICD 

Ken has held senior clinical and management 

positions in healthcare, and has extensive 

business experience in the health industry at 

a local and international level. Ken’s forte is 

the development of innovative solutions and 

improvement of healthcare outcomes.

Stewart Maxwell International Sales Director

BBus (London) Hons

Stewart Maxwell has worked within the IT 

industry for 25 years and specialises in software 

development. Stewart is a leading specialist 

in health and social care systems and is a 

frequent key note speaks at e-health and UK 

Trade & Industry conferences. Stewart excels 

in Healthcare Information Technology from 

application to implementation.
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Jacaranda Healthcare Products

SATURN 

Jacaranda is the Australian and New Zealand 

distributor for Saturn (from Cerrus Ltd UK), one 

of the most widely used Social Health software 

applications in Europe with over 2000 clients and 

35,000 users.  

Saturn provides a care and support management 

and  reporting system for residential aged care 

homes and domiciliary care that:

•	� Greatly reduces administration time by 

removing substantial requirements for 

paperwork.

•	� Improves efficiency in managing the provision, 

costing and resourcing of care services.

•	� Allows for the tracking of trends, analysis and 

statistics from head office.  

GEMIS

GeMIS provides an information portal that 

delivers key a wealth of valuable insights via a 

series of executive dashboards and complex data-

mining reports to help senior executives make 

better informed business decisions. 

Designed specifically for CEOs, Directors and 

Managers of Health, Finance, HR, Care and 

Operations, GeMIS provides the basis for 

delivering valuable information to executive 

management teams, government departments 

and ministries of health and social care.

•	� GEMIS can be used to provide business critical 

information at a local, regional or national level 

- delivering clear visibility of key performance 

indicators (KPIs), quality processes and 

outcome measures.



p a s s i o n ate   p r ove n   p rac t i c a l   p ro f e s s i o n a l

BIZBOX HOSPITAL and CLINIC SYSTEM

Jacaranda is the Australian and South East 

Asia distributor for BizBox Hospital and Clinic 

Systems, one of the most widely used Health 

Information Systems in the Philippines. After 15 

years of development this fully integrated system 

supports over 140 clinics and hospitals anywhere 

from 6 to 600 beds.

BizBox provides a fully integrated solution 

capable of managing:

•	 Patient administration

•	� Seamless access to data across all hospital 

departments

•	 Ordering and reporting

•	 Inventory management

•	 Automated billing

•	 Accounts

Jacaranda has successfully implemented the 

BizBox Hospital and Clinic system into a large 

private healthcare organisation. This is the first 

Health Information System to have been installed 

into Papua New Guinea.
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Of Media Interest

The experience and knowledge of Jacaranda 

Healthcare’s management team places them in 

an ideal position to provide commentary and 

opinion on a range of healthcare issues and 

topics, particularly in the areas of:

•	 Aged care.

•	 Health centres and hospitals.

•	 Technology and the healthcare industry.

•	 Government funding.

•	� Australia’s healthcare industry in comparison 

to other advanced countries.

•	 Change Management in health.

•	 Healthcare education.

•	 Healthcare in developing nations.

As leaders in their field, Jacaranda Healthcare 

also has access to a broad range of industry 

statistics, benchmarks and measures.

Media Contact

Rachael Williams | Public Relations Consultant

m: +61 410 96 860

e: rachael.williams@touchpointmarketin.com.au 

JACARANDA HEALTHCARE  
GPO Box 28, Brisbane, Qld 4001 

JACARANDA HEALTHCARE OFFICE
Phone: 1800 850 427 | Email: info@jacarandahealthcare.com  

Level 36, Riparian Plaza, 71 Eagle Street


